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SEPTEMBER 2023

MEETINGS WITH LOBBYISTS:
ARE YOU ADEQUATELY 
MINIMISING CORRUPTION RISKS?

WHO WE AUDITED

Local councils 

• Brisbane City Council
• Gold Coast City Council

Departments

• Department of State Development, Infrastructure, 
Local Government and Planning

• Department of Transport and Main Roads
• Queensland Treasury

Ministers and Assistant Minister

• The Honourable Dr Steven Miles MP
• The Honourable Scott Stewart MP
• Mr Michael Healy MP

Ministerial offices

• Office of the Premier and Minister for the Olympics 
and Paralympic Games

• Office of the Deputy Premier, Minister for State 
Development, Infrastructure, Local Government 
and Planning and Minister Assisting the Premier on 
Olympic and Paralympic Games Infrastructure

• Office of the Treasurer and Minister for Trade and 
Investment

• Office of the Minister for Health and Ambulance 
Services

Public authorities with the highest number of contacts with lobbyists during the period 1 July 2021 to 31 May 2022 
were selected to be audited.4  These authorities included:

WHAT WE AUDITED 

Local councils’ 
and departments’ 

frameworks for 
managing contacts 

with lobbyists.

used by local councils and 
departments to coordinate, 

about contacts with lobbyists.

sample of 139 contacts with 
lobbyists during the period 
1 July 2021 to 31 May 2022.

lobbying implemented 
within local councils and 

departments.

1 .
2 .
3

Data was obtained from the Lobbying Register maintained by the Integrity Commissioner as of 13 June 2022.
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AUDIT SUMMARY
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WHAT WE FOUND

1. 
2. improving the guidance provided to government representatives about contacts with lobbyists
3. amending the contact with lobbyists form to capture additional information to enhance accountability and 

transparency

former senior government representative before continuing with the contact
5.  and the 

.

IDENTIFY AND ASSESS THE RISK OF IMPROPER  
INFLUENCE BY LOBBYISTS

• 

the public interest, and/or
• insufficient awareness among staff about their requirements if they are contacted by a lobbyist or former 

government or Opposition representatives, which may inadvertently result in unethical practices and/or 

IMPROVE PROCEDURES TO GUIDE GOVERNMENT REPRESENTATIVES  
WITHIN A PUBLIC AUTHORITY WHO ARE CONTACTED BY LOBBYISTS



IMPROVE CONTACT WITH LOBBYIST FORMS  

person who made the initial contact, whether the person is a registered lobbyist/listed person, the date the contact 
occurred, the client of the lobbyist, the title and name of the government representative and the purpose of the 
contact5, and other information such as the issue and outcome from the contact.

• reporting on lobbying activities to senior management and/or the Integrity Commissioner
• 

The Contact with lobbyist form should be completed by the government representative responsible for the lobbyist 

about the meeting.
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IMPLEMENT ADDITIONAL INTERNAL CONTROLS 

The 

• Former senior government or Opposition representatives are prohibited from carrying out a related lobbying 
6

• 

 and the 
Lobbyists Code of Conduct. Refer to the Public Sector Commission’s  

. This will also assist the Integrity Commissioner in its audit.

• 

• 
the person left their government role and whether it complies with the , and note the result on 

• 

5 Lobbyists Code of Conduct, page 5.
6

The  
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IMPROVE RECORDKEEPING OF CONTACTS WITH LOBBYISTS

The 
8

• 

• 
• 

Some public records are created as part of a business process, for example, when sending or receiving an email. 

The

WHERE TO FROM HERE? 
9 and the 

10

Further information and resources
• CCC, 

, January 2023.

• CCC, , April 2020.

• Public Sector Commission, , January 2011.

• Queensland Integrity Commissioner, , January 2021.

• Queensland Integrity Commissioner, 
, January 2021.

• Queensland Government, , September 2023.

8

9

10 Refer to QAO’s  on its website.
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CrimeandCorruptionCommission@CCC_QLD

© Crime and Corruption Commission (Queensland) 2023

www.youtube.com/@CCC_QLD

KEY TERMS AND DEFINITIONS

.

• contact with a committee of a Legislative Assembly or a local government
• contact with a member of the Legislative Assembly, or a Councillor, in their capacity as a local representative on a 

constituency matter
• contact in response to a call for submissions
• petitions or contact of a grassroots campaign nature in an attempt to influence a government policy or decision
• contact in response to a request for tender
• statements made in a public forum
• responses to requests by government representatives for information
• incidental meetings beyond the control of a government representative, or
• 

                                                      means the Premier or another Minister, an Assistant Minister, a Councillor, a public 

.

.

. It does not include 
Public authority    

crime-and-corruption-commission-queensland

 
 and the 

.


